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1. Introduction 
 Purpose 

This document provides guidelines for setting 
up your ABA Business Banking Platform. 

It is intended that both internal and external 
users understand and operate the platform 
functionalities.  

Covered topics include: 

▪ User Activation 
▪ Home Page 
▪ Accounts 
▪ Transfers 
▪ Beneficiaries 
▪ Payroll 
▪ Bill Payment 
▪ Direct Debt 
▪ Schedule & Subscriptions 
▪ Authentication and Authorization 

 

Note: All instructions are for example 
purposes only. 

 

 

 Key Benefits of ABA Business 
▪ Real-time Access: View accounts and cash positions anytime, anywhere. 
▪ Hassle-free Integration: Easily connect with ERP/Accounting systems. 
▪ Timely Alerts: Get notifications on balances and fund movements. 
▪ Secure Transactions: Perform financial and non-financial actions securely, aligned 

with company polices. 
▪ Real-time Reconciliation: Automatically reconcile incoming funds, reducing errors and 

costs. 
▪ Multiple Company Management: Manage multiple companies efficiently within a 

single platform. 
▪ Payments and Collections: Handle payroll, bill payments, local/international 

transfers, and chequebook management. 
▪ Security and Control: Dual-authorization processes, and receive activity alerts. 
▪ Advanced Features: Open Fixed Deposit accounts, set up forward exchange rate 

contracts, and use Virtual Accounts for reconciliations. 

Support 

For assistance with ABA Business: 
▪ Hotline: 023 925 333  
▪ Email: digitalsupport@ababank.com. 
▪ Chatbot: Ask questions via ABA' Navi on ABA’s digital channels. 

For assistance with Special FX contract rate: 

▪ Email: ABAFXDepartment@ababank.com or TreasuryDepartment@ababank.com 

  

mailto:digitalsupport@ababank.com
mailto:ABAFXDepartment@ababank.com
mailto:TreasuryDepartment@ababank.com
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2. Getting Started 
ABA Business supports 4 user roles, each 
with specific functions: 

▪ Viewer: can view, inquire, and 
download transactions/statements. 

▪ Maker: can perform Viewer functions 
and initiate either financial or non-
financial transactions. 

▪ Checker: can perform Viewer 
functions and verify transactions 
initiated by the Maker before approval. 

▪ Authoriser: can perform Viewer 
functions and authorise transactions 
based on the company’s authorisation 
matrix and limits.  

 

 

 

 

 

 

 

 

 

 

Welcome to ABA Business! 

Once successfully onboarded, users will receive: 

❶ Temporary password via mail: no-reply@ababank.com 

❷ User ID delivered via SMS from ABABANK

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❶ ❷

0.7 

mailto:no-reply@ababank.com


 

                         Page 3 ABA' Business | User Guide 

❽ 

 
 

 Setting Up 

2.1.1. Login Page 

❶ Visit business.ababank.com/login 

❷ Sign in Page 

▪ Enter User ID and Temporary 
Password 

▪ Click on Sign in 

❸ Enter OTP code sent to your register email 
then click Confirm 

❹ Default language is English. Users can 
switch to: 

▪ Khmer 
▪ English 
▪ Chinese  

❺ Click Forget Password to reset if needed. 

2.1.2. Set New Password 

❻ First-time login, set a new password with 
the following criteria: 

▪ 8-16 characters 
▪ At least 1 number (1,2,3,…) 
▪ At least 1 uppercase letter (A,B,C,…) 
▪ At least 1 lowercase letter (a,b,c,…) 
▪ At least 1 special character (#,@,$,…) 

❼ Click Confirm to complete setup

❽ Use the app to scan the QR code  

❶ 

❷ 

❹ 

❺ 

❻ 

❼ 

❸ 

https://business.ababank.com/login
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❻ 

 ABA Business App 
activation 

All users must install and activate the ABA 
Business App, which serves as a mobile 
companion and two-factor authenticator (2FA) 
to enhance transaction security. 

Activate steps: 

❶ Launch the ABA Business App  

❷ Go to Intro Screen 

❸ Accept the Terms and Conditions 

❹ Prepare to scan the QR Code 

❺ On the ABA Business web, click Link Device, 
then QR will auto pop up 

❻ Use the app to scan the QR code 

❼ Enter the SMS Verification code 

❽ Set a 6-Digit PIN (The 6-digit PIN is used as 
an additional security measure to verify user 
identity.) 

❾ Activation complete. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❹ ❶ ❸ 

❾ ❽ ❼ 

❺ ❷ 
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Password Reset  

Users can reset their ABA Business 
passwords by following the steps: 

Step 1: Go to business.ababank.com/login 

Step 2: Click Forgot password  

Step 3: Follow the on-screen instructions: 

❶ Enter User ID, then click Next 

❷ Enter your registered Personal Email 

❸ Enter your registered Personal Phone 
Number 

❹ Enter your National ID/Passport Number, 
then click Next 

❺ Enter the Confirmation code sent to your 
email, then click Next  

❻ Set a new Password 

❼ Click Confirm to complete the process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

❷ 

❶ 

❹ 
❷ ❸ 

❼ 

❺ 

❻ 

https://business.ababank.com/login
https://business.ababank.com/forgot-password


 

                       

  

HOME PAGE  
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3. Home Page 
 Overview 

After signing up and activating the ABA 
Business app, you will land on the Home Page 
(Dashboard) to begin. It includes key tools to 
help you manage your business:  

❶ Menu: Click  to show/hide all menus in 
your ABA Business profile. 

❷ Navi: Ask any questions about ABA 
products and services. 

❸ KHQR: Generate and share your QR code 
to receive funds.  

❹ Notification: View alerts and 
announcements from ABA. 

❺ User Profile: Manage profile, password, 
block my profile, company switch (for users 
managing multiple companies), languages, 
and sign out. 

❻ Linked Device: View linked device and 
login history. 

❼ Dashboard Widgets: See transactions, 
pending actions, and exchange rates. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❷ 
❸ 

❶ 

❹ ❺ 

❼ ❻ 
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❶ 

❶ 

 Generating ABA KHQR 
Generate ABA KHQR for your Business 
accounts. 

❶ Click on the KHQR icon 

❷ Select the receiving account (users are 
required to select both currencies when 
generating a static KHQR code) 

❸ (Optional) Set the amount to receive  

❹ Click on Download QR 

❺ Use or print the KHQR to receive money. 

 Notification Setting  
Customise your notifications: 

Step 1: Click Notification icon to view Alerts, 
Announcements, and Settings. 

Step 2: Click Settings icon       to configure 
your preferences. 

❶ General alert: 

▪ E-Statement Alert: Monthly statement 
ready for use. 

▪ Pending Approval Alert: Requests 
awaiting your approval. 

▪ Direct Debit Subscription Alert: New 
subscription requests. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❸ 

❷ 

❹ 

❺ 

❷ Account alerts: You can also set an alert on the 
balance for each account. 

▪ Insufficient Balance: Alert when a transaction is 
declined due to insufficient funds. 

▪ Balance: Alert when balance is below minimum or 
above maximum threshold. 

▪ Deposit Alert: Alert for any deposit or deposits 
above a set threshold. 

▪ Withdraw Alert: Alert for any withdrawal or 
withdrawals above a set threshold. 

❷ 
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❹ 

 Dashboard Session 
Dashboard layout varies by role: Maker, 
Viewer, Checker, and Authorizer. Key widgets 
include: 

❶ Inflow and outflow: Fund trends and 
average daily balances. 
❷ Latest transactions: Recent activity for 
permitted accounts. 
❸ Pending approval: Instructions awaiting 
checker/authoriser action. 
❹ Frequent actions: Quick access to 
commonly used functions. 
❺ Payment calendar: Shortcut to schedule a 
future payment. 
❻ Exchange rates: Live rates with built-in 
calculator for easy conversion. 
❼ ABA Announcement Banner: Latest 
updates from ABA. 
❽ Spending Category: For the maker role to 
view instructions by category. 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❶ ❸ 

❷ ❺ ❻ 

❼ 

❽ 
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 ❸ ❹ 

❶ ❻ 

4. Accounts 
 Overview 

In the account page, users can: 

❶ Select Accounts in the menu  

❷ View Balance Summary  

❸ See list of Accounts permitted to user 

❹ Check latest transactions with options to: 
▪ Filter by status. 
▪ Select a date range (up to 3 months). 
▪ Search by description or reference. 
▪ Click            to customize transaction 

report. 

 Account Details 
❶ Select account from the list 

❷ Rename the account 

❸ View account details  

❹ View/download monthly statement 

❺ View linked services related to the 
account.  

❻ Account Details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❸ 
❹ 

❷ 

❶ ❷ 
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 Loan Visibility 
❶ Select an account that link with loan 
account 

❷ Go to Linked Services 

❸ Select Laon 

❹ Select on loan transaction 

❺ View loan detail or export data in PDF 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❶ ❷ ❸ 

❺ 
❹ 
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 Linked Services 
View related services and transactions per 
account, based on the user role, including: 

❶ Transactions: Filter posted/pending 
transactions by date range. 

❷ Cards: Manage linked card: activate, 
freeze/unfreeze, and adjust limit. 

❸ Virtual Account: View VA listing with 
status. 

❹ Checks: Manage Chequebook. 

4.4.1. Transaction History 

❶ Select an account 
❷ Customize view by a date range (up to 3 
months). 

❸ Click            to download in PDF, Excel, CSV, 
or MT940; then click File processed pop-up 
to download file 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❶ ❷ ❸ ❹ 

❷ ❸ ❶ 
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4.4.2. Monthly Account Statement 

❶ Select an account 

❷ Click View statements 

❸ Select a year (up to the last 4 years) 

❹ Download in CSV or PDF. 

 

 

 

 

 

4.4.3. Card Activation 

❶ Select an account with a card pending 
activation 

❷ Go to Linked Services 

❸ Select Card 

❹ Select the card pending activation 

❺ Enter Card number and Expiry Date, then 
click Next 

❻ Set a 4- or 6-digit PIN (based on card type), 
then click Activate  

❼ Authenticate via ABA Business app by 
scanning the QR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❷ ❶ ❸ 

❹ 

❷ 
❶ 

❸ 

❹ 

❺ ❻ 

❼ 
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4.4.4. Virtual Accounts 

Requesting a New Virtual Account (VA) 

❶ Select a CASA account 

❷ Go to Linked Services 

❸ Select Virtual Account  

❹ Click         to request a new VA 

❺ Fill in VA template (1 or many): 

▪ VA Name 
▪ Description 
▪ Min/Max Transaction Amount 
▪ Account Limit 
▪ Expiration Date 

❻ Select master account, upload template, 
then click Next 

❼ Review details, accept the terms and 
conditions, then click Submit 

❽ Authenticate via ABA Business app by 
scanning the QR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❽ 

❺ 

 

❶ ❷ ❸ 

❹ 

❻ ❼ 
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❺ 

Closing a Virtual Account (VA) 

❶ Select a CASA account 

❷ Go to Linked Services 

❸ Select Virtual Account  

❹ Choose the VA to close 

❺ In VA detail, click Settings 

❻ Select Close virtual account 

❼ Provide a Reason 

❽ Authenticate via ABA Business app by 
scanning the QR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❶ ❷ ❸ ❹ 

❻ 

❼ ❽ 
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4.4.5. Checkbook Management 

Users can view, download, request, or stop a 
chequebook: 

Request New Checkbook 

❶ Select an Account linked to checkbook 

❷ Go to Linked Services 

❸ Select Checks 

❹ Click        and select New Checkbook 

❺ Fill in: 

▪ Source account 
▪ Number of checkbooks 
▪ Destination (pick up/delivery) 

▪ Click on Submit 

❻ Authenticate via ABA Business app to scan 
the QR  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❹ 

❶ ❷ ❸ 

❻ ❺ 
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Stop Checkbook 

❶ Select an Account linked to checkbook 

❷ Go to Linked Services 

❸ Select Checks 

❹ Click        and select Stop Checkbook 

❺ Fill in: 

▪ Source account 
▪ Check number 
▪ Reason of stopping check 

▪ Upload supporting document 
(Optional) 

▪ Click on Submit 

❻ Authenticate via ABA Business app to scan 
the QR  

  

❹ 

❶ ❷ ❸ 

❺ ❻ 
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❶ 

 Fixed Deposit 
Users can open a new Fixed Deposit directly 
from the account section, following the 
company authorisation matrix. 

Open Fixed Deposit (FD) Account 

❶ Click        and select New Fixed Deposit 

❷ Click Open Now 

❸ Enter required information: 

▪ Source account 
▪ Term 
▪ Amount 
▪ Renewal options 
▪ Click Next 

❹ Review the summary, accept Terms & 
Conditions, then Submit 

❺ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❹ ❸ 
❷ 

❺ 
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Download Fixed Deposit Certificate 
 

❶ Under Fixed Deposit Account click on 
Fixed Deposit Information 

❷ View Fixed Deposit Certificate  

  

❶ ❷ 
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Close Fixed Deposit (FD) Account 

❶ Select the FD account and click View 
details 

❷ In account details, click close account 

❸ Provide a reason and confirm 

❹ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❶ 
❷ 

❸ ❹ 
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5. Transfers 
 Overview 

On the Transfer page, users can view, create, 
and customise the template. 

Initiative a Transfer 

❶ Go to Transfers in the menu  

❷ View list of Transfer Instructions 

❸ Click        to create a new instruction type: 

▪ New Own Account Transfer: Between 
own accounts. 

▪ New Local Transfer: To other ABA 
accounts or local bank accounts. 

▪ New International Transfer: Via the 
SWIFT network. 

▪ New Batch Local Transfer: Bulk 
transfers to multiple local banks by 
uploading a file. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❶ 

❷ 

❸ 
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 Own Account Transfer 
To transfer between your own ABA accounts: 

❶ Click        and select New Owner Account 
Transfer 

❷ Fill in required details: 

▪ Source account 
▪ Receiving account 
▪ Amount 
▪ Processing date: 

o ASAP: immediate 
o Future date: Later Time 

▪ (Optional) Purpose of transfer 

▪ Click Next 

❸ Review the summary, accept Terms & 
Conditions, then Submit 

❹ Authenticate via ABA Business app by 
scanning the QR code. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❶ 

❷ ❸ ❹ 
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 Single Local Transfer 
To transfer to other ABA or local bank 
accounts: 

❶ Click        and select New Local Transfer 

❷ Fill in required details: 

▪ Source account 
▪ Beneficiary name (can be created 

directly or selected from the 
Beneficiary section) 

▪ Amount and Currency 
▪ Processing date:  

o ASAP: Immediate 
o Future date: Later Time 

▪ (Optional) Beneficiary email (s) and 
Purpose of transfer 

▪ Click Next 

❸ Review the summary, accept Terms & 
Conditions, then Submit 

❹ Authenticate via ABA Business app by 
scanning QR code. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❶ 
❷ ❸ 

❹ 
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❹ ❺ 

❻ 

 Batch Local Transfer 
To transfer to multiple beneficiaries at local 
banks via FileUpload: 
❶ Click        and select New Batch Local 
Transfer 
❷ Prepare the batch file (Excel/CSV template 
from ABA Business) with: 

▪ Bank Name 
▪ Beneficiary Name 
▪ Account Number  
▪ Amount (currency follows source 

account)  
▪ (Optional) Beneficiary email(s)  
▪ Remark 

❸ Upload the batch file: 
▪ Choose source account 
▪ Upload the prepared file 
▪ Click Next 

❹ Review, amend, and delete entries in the 
transfer list, then click Next 
❺ Review the summary, select: 

▪ Processing date 
▪ Select view in statement: 

o Multiple entries: One transaction 
per instruction 

o Single entry: One transaction for 
all instructions 

▪ Accept Terms & Conditions, then click 
Submit 

 

 

 

 

 

 

 

 

 

 

 

 

  

❸ 

❶ 
❷ Batch Template 

❻ Authenticate via ABA Business app by 
scanning the QR code 
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❷ ❸ 

❹ 
❹ 

 International Transfer 
To transfer via SWIFT network: 
❶ Click        and select New International 
Transfer 
❷ Enter the required details: 

▪ Source account 
▪ Beneficiary name 
▪ Transfer Amount and Currency 
▪ Processing date: 

o ASAP: Immediate 
o Future date: Later Time 

▪ Fee payment option: 
o SHA: Sender pays ABA fees, and 

other charges are deducted from 
transfer amount. 

o BEN: All fees deducted from 
transfer amount. 

o OUR: Sender pays all fees.   
▪ (Optional) Beneficiary email  

▪ Purpose of transfer 

▪ Click Next  

❸ Review the summary, accept Terms & 
Conditions, then Submit 

❹ Authenticate via ABA Business by scanning 
the QR 

 

 

 

 

 

 

 

  

❶ 
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❶ 

❸ ❹ ❺ 

6. Beneficiaries 
Users can manage, create, and edit 
beneficiaries for local and international 
transfers. Users can view all the beneficiaries 
in the listing and extract or customize the 
table. 

 Create Beneficiary 
Beneficiary can be added: 

❶ Go to Beneficiaries Page  

❷ Click        and select any type to create  

❸ Fill in the required information, then click 
Next  

❹ Review the summary, accept T&C, then 
click Submit 

❺ Authenticate via ABA Business app by 
scanning the QR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❷ 
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❸ 

 Manage Beneficiary 
To manage the existing beneficiary, follow the 
steps below: 

❶ In the Beneficiaries listing, select any 
beneficiary to view details information. 

❷ Click on options below to amend your 
beneficiary 

▪ Edit: To modify beneficiary’s details. 

▪ Block: To temporarily restrict the 
beneficiary from performing 
transactions. 

▪ Delete: To remove the beneficiary 
from the listing (only allowed if there 
are no associated transactions).  

❸ Edit/block/delete the beneficiary 
information 

❹ Review the summary, accept Terms and 
conditions, then click Submit 

❺ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❸ ❹ 

❺ 

❶ ❷ 
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❷ 

❸ Payroll Template 

❹ ❺ ❻ 

❼ 

7. Payroll 
The payroll function allows the business 
customers to process employee salary 
payments instantly or schedule them for a 
future date. To process payroll, follow these 
steps: 
❶ Select Payroll from the main menu 
❷ Click        to initiate the instruction 
❸ Prepare the payroll template (Excel/CSV) 
from ABA Business, including: 

▪ Employee Name: with English capital 
letter only 

▪ Employee ID: Work ID or ID 
▪ Account Number: must be 9 digits 
▪ Amount: Do not input currency, i.e. "$" 

or "៛" 
▪ Remark : The following characters are 

not allowed '~!#$%^&*_=[]{}\|;''<> 
❹ Upload the template by: 

▪ Selecting the source account  
▪ Selecting benefit type (Payroll or 

Other Incentive) 
▪ Uploading the complete template file 

      Validate employee names, if 
required 

 Verify employee names 
▪ Then click Next to proceed 

❺ Review the payroll list – amend or delete 
entries if needed, then click Next 
❻ Review the summary, select the 
processing date, and accept the T&C, then 
click Submit 
❼ Authenticate via ABA Business app by 
scanning the QR 
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❸ ❹ 

❺ 

8. Bill Payments 
 Single Bill Payment 

ABA Business allows customers to pay bills 
to various public and private service 
providers. To make a payment, follow these 
steps:  

❶ Select Bill Payments 

❷ Click        and select New Bill Payment  

❸ Enter the required information: 

▪ Source account 
▪ Service provider 
▪ Phone Number/Customer ID/Invoice 

Number/Contract ID 
▪ Payment amount 
▪ Processing date 

o ASAP: processed instantly 
o Future date: processed on the 

selected future date 
▪ (Optional) purpose of payment 

▪ Click Next to proceed 

❹ Review the summary and accept terms & 
conditions, then click Submit 

❺ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❷ 
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❷ ❸ 

❹ 

 GDT Tax Payment 
To submit the GDT tax payment, follow these 
steps:  

❶ Click        in Bill Payments, and select New 
Tax & Duty Payment  

❷ Enter the required details: 

▪ Source account 
▪ Service provider: General 

Department of Taxations (GDT) 
▪ Tax Type 
▪ Tax payment amount 
▪ Upload the Tax Payment Form 
▪ Processing date: ASAP (default) 
▪ (Optional) Purpose of payment 

▪ Click Next to proceed 

❸ Review the summary, accept terms & 
conditions, then click Submit 

❹ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❶ 
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❹ 

❷ ❸  Customs and Duty Taxes 
To submit the Customs and Duty tax 
payment, follow these steps:  

❶ Click        in Bill Payments, and select New 
Tax & Duty Payment  

❷ Enter the required details: 

▪ Source account 
▪ Service provider: General 

Department of Customs and Excise 
▪ Payment method: Account transfer/ 

Advice ID 
▪ Account Number/ Advice ID  
▪ Tax payment amount (auto-populated 

when using advice ID) 
▪ Processing date: ASAP (default) 
▪ (Optional) Purpose of payment 

▪ Click Next to proceed 

❸ Review the summary and accept terms & 
conditions, then click Submit 

❹ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❶ 
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❸ 

❶ 

 

 

❷ Batch Template  

❹ 

❻ 

❺ 

 Batch Bill Payment 
To process multiple bill payments in a single 
transaction, follow these steps: 

❶ Click        in Bill Payments, and select New 
Batch Bill Payment  

❷ Prepare the batch template (Download 
Excel Format in ABA Business), ensuring the 
following fields are completed.  

▪ Service Provider name 
▪ Customer ID 
▪ Amount 
▪ Remark  

❸ Upload the batch template: 

▪ Select source account 
▪ Select service category (follow 

template) 
▪ Upload the completed file template 
▪ Click Next to proceed 

❹ Review the bill payment list (amend or 
delete if necessary), then click Next. 

❺ Review the summary, accept terms & 
conditions, then click Submit 

▪ Select processing date 
o ASAP: processed instantly 
o Future date: processed on the 

selected future date 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ❻ Authenticate via ABA Business app by 
scanning the QR 
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❶ 

 

 

❹ 

9. Direct Debit 
 Direct Debit Page 

Direct Debit (DD) is a payment method that 
allows a payee to automatically collect 
payments from their payers within the ABA, 
based on the Direct Debit Instruction agreed 
between both parties.  

Types of direct debit: 

▪ Varying amount: Amount change from 
one collection to another. 

▪ Fixed amount: Amount remains the 
same for every scheduled collection 

To access the DD function: 

❶ Select Direct Debit 

❷ Select Mandate to view the list of Direct 
Debit Mandate instructions 

❸ Select Collections to view the list of Direct 
Debit Collection instructions 

❹ Click        to initiate: 

▪ New Single DD Mandate or Batch DD 
Mandate 

▪ New DD Payment Collection 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❷ 
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❷ ❸ 

❹ 

 Direct Debit Mandate 

9.2.1. Single Mandate 

The payee initiates the DD mandate request, 
which must be accepted by the payer. 

Steps to create a Single Mandate: 

❶ Click         and select New Mandate 

❷ Enter Mandate details: 

▪ Agreement details 
▪ Payer account number and name 
▪ Select charge type:  

i. Varying Amount 
o Enter maximum amount per 

Transaction 
o Enter monthly collection 
ii. Fixed Amount  
o Enter amount  
o Select repeat schedule 

▪ Valid from date 
▪ (optional) Expiry date  
▪ (optional) Remark for payer 
▪ Click Next to proceed 

 ❹ Review the summary, accept terms & 
conditions, then click Submit 

❺ Authenticate via ABA Business app by 
scanning the QR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❶ 
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9.2.2. Batch Mandate 

❶ Click          and select New Batch Mandate 

❷ Prepare the batch Direct Debit Mandate 
template as below: 

▪ Enter Agreements 
▪ Enter Payer account Name 
▪ Enter Payer account Number 
▪ Select charge type: Varying Amount 

o Enter Max. amount per 
Transaction 

o Enter monthly collection amount  
▪ Charge type: Fixed Amount  

o Enter amount  
o Select Repeat  

▪ Enter Valid from (first collection date) 
▪ (optional) Enter expiry date  
▪ (optional) Enter Remark for payer 

❸ Upload the ready template, then click Next 

❹ Review the mandate list, amend or delete, 
then click Next 

❺ Review the summary, accept terms & 
conditions, then click Submit 

❻ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❻ 

❺ ❸ 

❶ 
❷ 

Batch Template for Varying amount 

Batch Template for Fixed amount 

❹ 
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9.2.3. Mandate Acceptance 

After receiving the DD mandate request from 
the payee, the payer can accept the mandate 
via ABA Business as follows: 

❶ Go to Schedule & Subscriptions 

❷ Select Subscription  

❸ Locate the Direct Debit mandate request 
with status Pending on Payer 

❹ Review the mandate details, accept terms 
& conditions, then click Accept/Decline 

❺ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❹ ❷ ❸ 

❺ 



 

                      Page 33 ABA' Business | User Guide 

 

 

❶ 

❺ 

9.2.4. Mandate Unsubscription 

Both payee and payer can unsubscribe from 
an active DD mandate without notifying the 
other party. To unsubscribe, follow these 
steps: 

❶ Payee: Go to Direct Debit, 

     Payer: Go to Schedule & Subscriptions 

❷ Payee: Select Mandate  

     Payer: Select Subscription 

❸ Choose any DD mandate with status 
Active 

❹ Review the mandate details, accept terms 
& conditions, then click Unsubscribe 

❺ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

❷ ❸ 
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 Payments Collection 
Once the DD mandate is agreed upon, the 
payee can initiate payment collection via 
ABA Business for varying amount mandates 
or rely on automatic scheduling for fixed 
amount mandates. 

To initiate the DD collection: 

❶ Click         and select New Payment 
Collections 

❷ Prepare the DD Payment Collections 
template as below: 

▪ Agreement # 
▪ Payer ABA Account number 
▪ Payer Account name 
▪ Amount 
▪ (Option) Remarks 

❸ Upload the DD collection template: 

▪ Select credit account 
▪ Upload the read template file  
▪ Click Next 

❹ Review the Collection list, make an 
amendment or delete entries if needed, then 
click Next 

❺ Review the summary, accept terms & 
conditions, then click Submit 

❻ Authenticate via ABA Business app by 
scanning the QR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❺ 

❸ 

❷ 
DD Payment Collection Template 

❶ 

❹ 
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10. Schedule & 
Subscriptions 

In Schedule & Subscriptions, there are two 
sessions: 

▪ Schedules: Displays a list of 
scheduled payments from all 
services, viewable in list or calendar 
mode. 

▪ Subscriptions: Shows all DD 
subscriptions with statuses. This 
section is available for DD payers. 

 Setting Up a Schedule 
Payment 

To create a scheduled payment within 
transfer function: 
❶ Select Schedule & Subscriptions 
❷ Click        and choose the desired service 
for scheduling payment  
❸ Fill in all required details. In Processing 
Date, select Future Date, then choose the 
payment date 
❹ Select Repeat: 

▪ Never: One-off payment 
▪ Day, Month, Year: Recurring payment 

until the specified end date. 
❺ Click Next to proceed  
❻ Authenticate via ABA Business app by 
scanning the QR 
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❷ 

❸ ❹ ❺ 
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11. Authentication And 
Authorization Process 

User Approvers can authorize transactions 
using either ABA Business via a web browser 
or ABA Business App providing greater 
flexibility and convenience when approving 
transactions. 

 Authorization Process 
The authorization function is designed for the 
Checker and Authorizer roles. In ABA 
Business, users can approve single or 
multiple transactions.  

To authorise an instruction:  

❶ Select Approvals  

❷ Select Awaiting me to view pending 
instructions 

❸ Select any instruction(s) to review 

❹ Review the summary, accept terms & 
conditions, then click Approve/Decline 

❺ Authenticate via ABA Business by scanning 
the QR 

 

  

❶ 

❷ 

❹ 

❸ 
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 Instruction Authentication 
Every instruction created and authorized in 
ABA Business required 2-Factor 
Authentication (2FA) by QR scan ABA 
Business app. To authenticate an instruction, 
follow the steps below: 
❶ Submit instruction, then get generated QR 
on the ABA Business Web  
❷ Launch ABA Business app, then click        to 
scan on generated QR on ABA Business web 
❸ Scan the generated QR code 
❹ Review the summary instruction, then 
click Confirm 
❺ Enter PIN to Confirm 
❻ Done 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

❶ Generated QR Code ❷ ❸ ❹ 

❺ ❻ 
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