ABA CALENDAR 2021

BANKING IN CAMBODIA
THEN AND NOW




About us

ABA Bank was established in 1996 as the Advanced Bank of Asia Limited,
and today is a leading private financial institution in Cambodia.

After more than 20 years of development, ABA is now recognized as the
frontrunner of the country’s banking sector thanks to its digital finance
solutions, modernization of its digital channels, and development of the
best-in-class mobile banking application, ABA Mobile.

The shareholder of ABA Bank is National Bank of Canada, the sixth largest
bank in Canada. It became ABA's shareholder in 2014 and currently holds
100% of the Bank's shares.

72# TheBanker

BANK OF THE YEAR IN CAMBODIA

For several consecutive years, ABA was recognized by the world's most
famous financial publications - Euromoney, Global Finance, Asiamoney,
and The Banker, who named ABA the Best Bank in Cambodia. Among other
achievements, the awards highly praise ABA's constant dedication to
bringing modern digital finances to the country.

And while we have always had our focus on the future and innovation, our
2021 calendar takes the opportunity to look back at how far Cambodia and
finance have come in the last 25 years and how much we have grown
alongside each other.

Thank you for banking with us!
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Opening account
then and now

Back in the 1990s, opening a bank
account meant going out of your way
and taking the extra miles - literally, to
get to the bank. Then, most banks were
one-branch institutions and if you lived
far from one, you had to travel a long
way by any means to become a bank
client. Twenty-five years later, any
new-to-ABA customer can open a first
bank account remotely by themselves
by simply downloading the ABA Mobile
app and start managing all banking
necessities.

ababank.com
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Shopping then
and now

For many years, we could only make
purchases right at the shop. Everything
from big to small, there was no easier
way to go around it without carrying
physical money and time spent on
traveling. Now, you can browse for
items you want, select and pay online
without leaving your home or office.
Paying for online purchases can be
done easily and securely by using ABA
plastic or virtual cards without cash
handling, and you can get the goods
delivered to you directly.

ababank.com
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Making purchases
then and now

Cash is king, so the saying goes. For a
long time, there hadn't been an
exchange of goods or services without
physical money in Cambodia, even with
the introduction of payment cards in
the early 2000s. As technology evolved,
Quick Response (QR) and contactless
card payments were launched in
Cambodia recently. While cash is still
preferred, many Cambodians already
recognized the convenience of paying
cashless for their goods and services,
using the ABA PAY feature in the

ABA Mobile app.

ababank.com
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Saving money then
and now

Remember how people saved money
two decades ago? They used piggy
banks, bamboo containers, or kept it
under their bed. Those precarious
habits were unsafe and all savings
could be easily lost. These days, you
don't have to do that anymore. As an
ABA customer, you can easily deposit
cash directly into your savings account
through a wide network of Cash
Deposit Machines at any time of the
day. In addition, you can open a term
deposit with higher interest rate right in
the ABA Mobile app!

ababank.com
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Growing a business
then and now

Expanding your business in the 1990s
was a serious challenge. The safest
source of investment was to borrow
from someone you knew. And it was
often not enough to make meaningful
growth. Now, loans can be applied from
a more reliable source, such as ABA
Bank - the borrower is protected from
sudden interest rate hikes, is
professionally consulted on a business
plan that fits long-term goals, and has
access to flexible refinance schemes to
improve current loan terms. All these to
ensure the business growth is
achievable and sustainable.

ababank.com
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Paying bills then
and now

Remember when you had to stand in
queues to pay some bills? Every month
going through the blistering heat or the
pouring rain, waiting away from your
kids for a simple payment. That monthly
ritual definitely belongs to the past.
Now, you can settle your bills easier
through the Payments function on the
ABA Mobile app. Pay for electricity,
water, tuition, home loan installments,
and many more - all with just a few taps
on your smartphone, so you can happily
spend the full day with your family.

ababank.com
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Paying staff then
and now

Back in the 90's, employers had to
prepare piles of cash to pay the staff,
spending hours counting the bills to get
it right. Every payday, they had to be
extra careful with all that cash laying
around. And the employees too,
carrying the money on their way home!
Now, managing payroll for staff is more
convenient with the ABA Internet
Banking for Business platform. It offers
an efficient payroll service that reduces
costs and eliminates paperwork and
manual errors. Plus, the process can be
done in minutes!

ababank.com
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Transferring money
then and now

Sending some cash to your parents
from another city or country was quite
an undertaking some 20 years ago. Did
| give it to a trustworthy courier? What
if the bus breaks down? Why does it
take so long? Full of worries... But what
a blessing these days with ABA Mobile
Transfers. Money can be transferred to
families, friends or business partners,
wherever they are, in seconds! Simply
tap the Transfers button in the app to
send money swiftly and safely, and ABA
takes care of the rest.

ababank.com
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Managing a business
then and now

If you were a shop owner two decades
ago, your suppliers and customers only
had cash. You had to note everything
down, managing every check carefully
by hand and spending hours in the
books to run your business. How things
have changed! ABA offers PayWay, an
easy-to-use payment gateway, allowing
local merchants to accept online
payments instantly and hassle-free.
Additionally, ABA released the PayWay
Mobile app for businesses of any kind
to collect cashless payments by
generating QR codes on their
smartphones. PayWay makes running
a business easier!

ababank.com
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Doing basic banking
then and now

Remember the hassle of withdrawing
and depositing your hard-earned
money at the bank some time ago?
Close the shop early, brave through
traffic, rush into a bank only to be stuck
behind a long queue and wait for hours.
Imagine the clients you could have
served, all that profit slipping through
your fingers! At ABA, we understand
your banking needs don't always fit into
bank's operation hours. Therefore, we
launched ABA 24/7 self-banking
service spots, where you can deposit
and withdraw cash, deposit checks,
and do other basic transactions at your
convenience.

ababank.com
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ABA Bank facilities
then and now

We came from humble beginnings and
over the years so much has changed.
Sustained growth brought us where we
are today. Our network has grown to 79
branches, and our offices have turned
into modern facilities, designed to
optimize our service to you. But some
things remain the same - our
commitment to customers and the
dedication of our staff, some of whom
have been with us for 25 years. It is our
privilege to serve you and to dedicate
ourselves to your financial needs for
many more years to come.

ababank.com
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Convenience of
banking then and now

Twenty-five years ago, it would have
been unimaginable to think about how
we bank today. For example, since its
launch in 2015 ABA Mobile has now
more than 1 million users, offering the
best mobile banking experience. With
just a few taps, you can make bill
payments, mobile top-ups, local and
international transfers, issue payment
cards, open accounts, and more! With
the flexibility and convenience of
managing finances remotely, ABA
gives you the freedom to spend your
time on what matters most - family
and friends, not in traffic and queues.

ababank.com
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